
August 14, 2009

To Whom It May Concern
RE:  Letter of Reference for Ms. Dorothy Bacchilega.

Dorothy Bacchilega and I have a business relationship that spans 15 years.  I first had the pleasure of working
with Dorothy when I was a sales manager for our resort.  Dorothy was my main contact as the planner for
the annual Toners and Photoreceptors conference held annually in June at our resort.  Dorothy and I worked
together on negotiation, planning, and on-site execution of the event.

As my career progressed to the level of Director of Sales and Marketing, Dorothy and my relationship
expanded in different directions as well.  Dorothy has provided graphic design support for a number of
advertising campaigns.  In addition, for many years Dorothy was our webmaster for our website, assisting
with design revisions and updates on an almost daily basis.

In all my business interactions with Dorothy I have found 3 themes to be ongoing, regardless of the job at
hand:  innovation, motivation, and integrity.  Dorothy knows how to adapt to changing timelines, budgets,
and expectations on the turn of a dime.  She follows through from step 1 to step 99 to get the job done.
Finally, her honesty and ethics are inscrutable – a quality that is becoming harder and harder to find in the
business world today.

I would genuinely recommend Dorothy for any assignment in which you need a partner who will work
tirelessly to achieve your goals.  Dorothy will give 100% and do it with a smile.  She is a true business partner
to those with whom she works.

Sincerely,

Beth Olson
Director of Sales & Marketing
Fess Parker’s Doubletree Resort
Santa Barbara, CA
805-884-8502
Beth.olson@hilton.com

633 E. Cabrillo Blvd., Santa Barbara, CA 93103 • 1-805-564-4333

TO WHOM IT MAY CONCERN
Re: Ms. Dorothy Bacchilega

For the past seventeen years, I have been fortunate in knowing Ms. Dorothy Bacchilega
as an independent graphic artist and website designer. She was also associated with The
Tiara Group, LLC as one of the three equal partners. The Tiara Group produces high technology
seminars for the imaging industry..

Throughout this period, I have admired her artistic talents, her intelligence, marketing skills
and ingenuity. Indeed, she is a true professional.

Perhaps the single most important feature of Ms. Bacchilegqa’s character is a strong
motivation to get things done in the most effective manner. She invariably comes up with a
newer or better way to accomplish her assigned goals. This is an especially valuable trait
common to every field in every industry.

She has a positive attitude that works well with her clients. Her word is good, her performance
is excellent, and her honesty is beyond reproach.

I have no hesitation in recommending her for any assignment you might have in mind.
Should you have any questions regarding this reference, please feel free to contact me

directly.

Yours most sincerely,

Debbie Chicca
Director of Sales & Marketing
Residence Inn by Marriott at River Ridge
2101 West Vineyard Avenue, Oxnard, CA 93036
805.278.2200 ext. 5573 Phone
805.604.4950 Direct Line
805.988.9230 Fax
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