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October 8, 1999

Re: Letter of Reference for Ms. Dorothy Bacchilega

To Whom It May Concern:

Dorothy Bacchilega has worked closely with Diamond Research Corporation (DRC) since
April 1984 as a provider of graphic arts services. She joined the company as an employee on June
15, 1992 and continues to hold the position of Executive Vice President with our organization.
DRC is a 31-year old, high technology consulting, publishing and trade show management firm
specializing in imaging materials and processes. Over the years, it has become a leading
information source for the imaging industry.

This letter was prepared as practical considerations regarding my age and recent surgery
prompt us to either sell or close down DRC sometime over the next several months. In view of
the uncertain outlook, and in consideration of her loyal service and excellent performance over the
years, I am proud to provide this reference.

Over the past seven years, Ms. Bacchilega has advanced from the position of Graphic
Artist to Publications Director, to Vice President of Publications, to Executive Vice President.
Among her outstanding accomplishments were the startup of our high technology seminars, our
international trade shows, and Imaging News, a world-renowned publication that she has
successfully converted to /maging News Online, a cyber magazine.

Throughout her association with DRC she has demonstrated the highest sense of loyalty
and diligence. In addition to her obvious skills and talents as a graphic artist, she has an innate
sense of managing and planning the company’s activities and a keen understanding of our
customers, vendors and employees. It was for these reasons that she was named Executive Vice
President. Most recently, she has served as the company’s webmaster, adding the skills of
Internet programming and website management to her broad range of capabilities.

Our work with Ms. Bacchilega leaves no doubt that her dedication and creativity will
prove an important asset to any organization.

Yours most sincerely,
DIAMOND RE CH CORPORATION

ur S. Diamond, President & CEO
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